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About Temkin Group 

Temkin Group is a consulting and research firm that helps clients increase customer loyalty by 
improving their customer experience. The company was founded based on four core beliefs: 

Customer experience drives loyalty.  
Our research and work with clients has shown 

that interactions with customers influence  
how much business they’ll do with you in the 

future and how often they recommend you  
to friends and colleagues. 

It’s a journey, not a project.  
Building the capabilities to consistently delight 

customers doesn’t happen overnight.  
Companies need to plan for a multi-year  

corporate change program. 

Improvement requires systemic change. 
Companies can improve isolated customer 

interactions, but they can’t gain competitive 
advantage until customer experience is  

embedded in their operating fabric. 

We can help you make a difference. 
Transformation isn’t easy, but leading your 

company to be more customer-centric is worth the 
effort. We help our clients accelerate their results 
while avoiding many of the bumps along the way. 

   

Temkin Group combines customer experience thought leadership with 
a deep understanding of the dynamics of large organizations     
     to accelerate results.  

We help companies build the four competencies required for 
long-term success: 

1. Purposeful Leadership. Does your executive team 
operate consistently from a clear, well-articulated  
   set of values? 

2. Engaged Employees. Are employees fully committed 
to the goals of your organization?  

3. Compelling Brand Values. Are your brand attributes 
driving decisions about how you treat customers?  

4. Customer-connectedness. Is customer feedback and insight deeply 
integrated throughout all of your internal processes? 

 

Temkin Group provides a number of services, which include: 

• Interactive workshops to instill a common mindset, vocabulary, and approach across an 
organization. 

• Strategic reviews of customer experience plans and objectives to identify opportunities for 
accelerating efforts and avoiding missteps along the way. 

• Assessments of customer experience competencies to identify and close critical gaps. 

• Senior executive sessions to ensure appropriate levels of alignment and commitment. 

• Executive coaching to help executives leading customer experience efforts. 

 Speeches and webinars to teach customer experience concepts. 

 Temkin Ratings with quantitative data on customer experience and loyalty. 
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